
Not every patient you treat will openly share that 
they are unhappy with their smile. But when 
they do, it's up to you to find a solution—

whether that's a referral or in-house treatment. About 
3 or 4 times a week, Dr. Paul Sandvick would see a 
patient who had concerns about the esthetics of their 
smile, such as crooked teeth. Despite being reluctant 
to delve into the world of orthodontics, he wanted to 
help these patients get the treatment they needed. 

“There's a tremendous demand out there for 
straightening teeth, but many of my patients didn’t 
want to go to the orthodontist when I referred them,” 
shared Dr. Sandvick. So, he went on the hunt for a 
product that would allow him to fulfill his patients’ 
requests in-house. Henry Schein Orthodontics’ Reveal 
Clear Aligners proved to be the answer. “I heard 
about limited orthodontic care with Reveal Clear 
Aligners and it fit a great bill in my practice.”

A Clear and Simple Workflow
To complete the Reveal workflow, Dr. Sandvick 

simply uses his 3Shape TRIOS scanner to take digital 
impressions and then submits his case via the web-
based Reveal Digital Dental (DDX) Portal. Then, a cus-
tom treatment plan is designed and the aligners are 
manufactured based on those specifications.

The DDX Portal makes creating a treatment plan 
and communicating with the Reveal support team 
effortless. “They do a wonderful job,” noted Dr. 
Sandvick. “The online portal is easy to follow, and 
their communication is great.” He added that the 
orthodontists and technicians who oversee his clear 
aligner cases are wonderful to work with, and he has 
noticed frequent updates to the portal designed to 
make the system easier to navigate.

Patient Satisfaction
Dr. Sandvick completed 55 Reveal Clear Aligner cas-

es last year, all of which he said turned out fantastic. 
“In fact, I’m happy that no one has complained," he 
shared. "I would think someone wearing clear aligners 
for a period of 5 to 10 months would find something 
to criticize, but I’ve never had any problems.”

According to Dr. Sandvick, it also is helpful that 
Henry Schein Orthodontics does not charge for any 
refinements. For example, if a standard treatment is 
complete and clinician or patient expectations are not 
met, the manufacturer will fabricate additional trays 
to fine-tune the results for up to 3 years. For Lite and 
Express cases, one refinement is included.

Everything from the clarity to the fit of the Reveal 
Clear Aligners has been exactly what Dr. Sandvick’s 
patients were looking for. “Patients have been very 
happy with the results,” he concluded.
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“�I heard about limited 
orthodontic care with 
Reveal Clear Aligners 
and it fit a great bill in my 
practice.” 

—Paul Sandvick, DDS


